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Introduction

Faculty Survey of Library Resources & Services
The Library needs your assistance. Consistent with our mission of assuring access to
quality resources and research instruction for your students, and meeting your professional
development and scholarship needs, we ask that you take a few moments to complete the
survey by clicking "Next" below. The survey results will help us improve our services and
identify future planning needs.

 Are you?

I am Faculty on the

How many years have you been Faculty at Edison State College? (Please round to the
nearest year)

What is your subject area?



I use more online resources

I use more print resources

Library location is convenient

Library location is inconvenient

Not Applicable

Other (please specify)

How would you describe your familiarity with the Library’s resources & services?

Very Familiar Familiar Somewhat Familiar Unfamiliar Do Not Use

How often do you visit the Library for the following reasons?

   Daily Weekly Monthly Rarely Never

Your scholarship   

Course preparation   

To search the online catalog and/or databases   

To browse the internet and/or check email   

Place materials on Reserve   

Check out books or DVDs   

Read journal, magazine, and/or newspaper articles   

Meetings   

Get assistance from Circulation Staff   

Consult a Librarian   

How often do you visit the Library compared to one year ago?

More Often About as Often Less Often N/A

If your pattern of use has changed, why has it changed?



How often do you access the ESC Libraries’ website?

Daily Weekly Monthly Rarely Never

How often do you use the ESC Libraries’ website for the following reasons?

   Daily Weekly Monthly Rarely Never

Your scholarship   

Course preparation   

Search the online catalog   

Search the databases   

Use Interlibrary loan   

Check Library Account/Renew items   

Access tutorials   

How satisfied are you with the Libraries’ redesigned website?

Very Satisfied Somewhat Satisfied Somewhat Dissatisfied Very Dissatisfied No Opinion

Listed below are types of resources currently provided by the Library. Please indicate how
satisfied or dissatisfied you are with each type of resource.

  
 

Very Satisfied

Somewhat

Satisfied

Somewhat

Dissatisfied

Very

Dissatisfied No Opinion

Books   

eBooks (online books)   

DVDs   

Streaming videos   

Electronic periodicals (newspapers, magazines,

and scholarly journals)
  

Print periodicals (newspapers, magazines, and

scholarly journals)
  

Reference collection   

Listed below are types of search tools, tutorials, and guides currently provided by the ESC
Libraries. Please indicate how satisfied or dissatisfied you are with each item listed below.



Yes

No

   Very Satisfied

Somewhat

Satisfied

Somewhat

Dissatisfied

Very

Dissatisfied No Opinion

Online Catalog   

Databases   

Research Guides   

Research Tutorial   

Understanding Plagiarism Tutorial   

Creating Effective Research Assignments

Tutorial
  

Listed below are services currently offered by the Library. Please indicate how satisfied or
dissatisfied you are with each service.

   Very Satisfied

Somewhat

Satisfied

Somewhat

Dissatisfied

Very

Dissatisfied No Opinion

Circulation Desk Assistance   

Reserves   

Interlibrary Loan   

Information Desk Assistance   

Reference Desk Assistance   

Acquisition of Library Resources   

Research Instruction   

Have you scheduled a Research Instruction session with a Librarian for one or more of your
courses within the past year?

How important are the following Research Instruction services to your courses?

   High Importance

Medium

Importance Low Importance No Importance

Research Instruction provided to your class by a

Librarian
  

One-on-one Instruction provided to your students by a

Librarian
  

Faculty consultation with a Librarian   



Overall, how satisfied are you with the Library Research Instruction Program?

Very Satisfied Somewhat Satisfied Somewhat Dissatisfied Very Dissatisfied No Opinion

Please indicate your level of confidence in your students’ ability to differentiate between
scholarly and non-scholarly resources.

Very high High Moderate Low No confidence

How often do you give assignments that Require your students to use Library resources
and services?

Very Often Often Sometimes Rarely Never

Listed below are examples of Library services and resources that could be expanded.
Please indicate the level of priority to expand for each item.

   High Priority Medium Priority Low Priority No Priority

Print Book Collection   

eBook Collection   

Print Magazine Collection   

Print Newspaper Collection   

Print Scholarly Journal Collection   

Databases (electronic scholarly journals,
magazines, and newspapers)

  

DVDs   

Streaming Video   

Electronic Reserves   

Print Reserves   

Reference Desk Hours   

Increased Staffing   

Increased Facilities (i.e., increased space)   

Increased Hours of Operation   



Improved

Stayed about the same

Deteriorated

No Opinion

Other (please specify)

During your employment at ESC, the Library Resources have

We appreciate all of your responses. Please share any additional comments and/or
suggestions you may have for us.


