Edison State College Academic Standards 
Governing Policies and Procedures

It is both normal and natural in any human enterprise that disputes arise.  To think otherwise is simply unrealistic.  Therefore, no bias is needed, nor intended, when such disputes occur.  It is of utmost importance that fairness be our primary course of action in seeking dispute resolution.  All disputes will follow Edison’s policies and procedures for swift and just resolution (see article 3).  It is the responsibility of the Academic Standards Committee to oversee unsettled disciplinary and/or appeals for issues involving any member of the Edison’s academic community.
Article 1:
Fairness
· All individuals involved in a dispute shall be treated with respect and presumed innocent throughout every step in the process of dispute resolution.  Culpability will need to be proven with legitimate documented evidentiary proof, witness accounts, or attestations.  
· A timely decision will be sought at each level of formal dispute resolution.  Under normal circumstances, the process of filing a formal complaint and reaching a formal resolution should take no longer than 30 days. 
· All parties involved should understand and respect the need to maintain absolute confidentiality.  
Article 2:
Categories of Dispute

Disputes Student Rights and Responsibilities are outlined in detail in our current Catalog.  In general, the following issues fall outside the realm of the Academic Standards Committee.
· Criminal Activity:   any behavior deemed to be criminal in nature, i.e., murder, assault, rape, or stalking. 
· Psychiatric Pathology:  any behavior that suggests that the individual is not fully in touch with reality or being managed for serious psychiatric problems.   

· Substance Abuse:  It is the policy of Edison College to promote and maintain a drug-free workplace. The unlawful manufacture, distribution, dispensation, possession, or use of controlled substances is prohibited on and off College premises. The possession or use of alcohol under the circumstances described herein is also prohibited. All students and employees are required to abide by the terms of this policy as a condition of initial and continued enrollment and/or employment (See our current Catalog).
If, for any reason other types of disputes cannot be resolved between and/or among the parties involved, they may be directed to the Academic Standards Committee for formal resolution and if required, suggestion of formal sanctions.  For a list of sanctions, see page 46 of the 2007-2008 Catalog.
Article 3:
Resolution Procedures
1. Whenever possible, disputing parties should be given ample opportunity to personally resolve the issue.
2. If resolution cannot be achieved, all complaints must be submitted in writing to Edison State College’s Manager of Academic Services.  The Manager of Academic Services will distribute the complaint and supporting documents to the appropriate deans.
3. When all avenues of resolution have been exhausted without satisfaction of the parties involved, the Manager of Academic Services will refer the parties to the Academic Standards Committee.  It is then the responsibility of the Academic Standards Committee to serve as a Mediating body to systematically hear the complaints and, if needed, render sanctions.
4. Any appeals of the decision of the Academic Standards Committee must be submitted in writing to the Manager of Academic Services no more than seven days from the date of the Committee hearing.  The appeal will be directed to Edison’s Executive Vice President.
5. At this stage it is not recommended that legal representation be present.

Article 4:
The Mediating Body
· The Academic Standards Mediating Body will consist of at least four members of 
the Academic Standards Committee plus one student representative from Edison’s 
Student Government Association.
· Each Edison campus will have its own representative Mediating body.
· Each campus will have one member who will be the designated chair of the 
Mediating body.

Article 5:
The Mediating Procedure

1. Written documentation of complaints and charges will be distributed to the chair of 
the Academics Standards Committee at least one week prior to the mediation.
2. All mediation procedures will be transcribed and all written documentation will be 
stored securely.  
3. Disputing individuals will be allowed witnesses; they may also be accompanied by a 
maximum of two family members or friends.
4. As each person speaks, he/she must first state his/her name for the record.

5. The proceedings will begin with the Mediating Body committee chair reading the 
charges and/or complaints out loud.
6. The chair will then ask for a response from each side of the issues.

7. Each of the committee members will then be allowed to ask questions.
8. Following the response and questioning, the chair will allow time for counter-
responses.

9. Once questioning is over, the mediating chair will request that all persons except 
for the Mediating committee leave the room.

10. The committee will then weigh evidence and decide upon appropriate recourse.  

a. Within a week of the Mediating Body’s decision, a written recommendation of the decision, signed by all committee members, will be sent to the disputing individuals and to Edison State College’s Manager of Academic Services.  A copy will be retained for committee records. 
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