



Florida SouthWestern State College
School of Business and Technology
Advisory Board Meeting
(Friday, March 6th 2026)
MINUTES

	ATTENDANCE
	Present
	Absent

	Faculty
	
	

	Alisa Callahan, Chair
	
	X

	Dolores Batiato
	X
	

	Adam Davis
	X
	

	Alicia Law
	X
	

	Andrew Locantora
	
	X

	Timothy Lucas
	X
	

	Keith Quackenbush
	
	X

	Miguel Rivera
	X
	

	Dorothy Thompson
	
	X

	William Van Glabek
	
	X

	
	
	

	Staff
	
	

	Christopher Renda
	X
	

	Peter Ocsody
	X
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	
	Present
	Absent

	Board Members
	
	

	Jennifer Thayer
	X
	

	Mary Kolasch
	X
	

	Dave Newell
	
	X

	Anke Stugk
	
	X

	Denise Vidal
	
	X

	Greg Thomas
	
	X

	Brian Granstra
	
	X

	Rita Sanabria
	X
	

	Leo Ring
	X
	

	Kay Tracy
	
	X

	Mark Odell
	
	X

	Dr. Vivek Bhargava
	
	X

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Call to Order. The meeting was called to order at 10:30 AM.
New Business.
Enhancing Soft Skills in Education
· The group discussed the importance of developing human interaction and soft skills in education and the workplace, particularly in the context of sales and customer engagement. Participants highlighted how remote work and online learning have impacted students' ability to develop crucial interpersonal skills, such as effective group work and communication. The conversation emphasized the need for in-person components in education to foster these skills and addressed challenges in teaching students how to handle objections and conflicts during sales interactions. 
Enhancing Online Learning and AI
· Professor Dolores Batiato emphasized the importance of teaching online skills, noting that 48-49% of students prefer online learning due to work and family commitments. Mary Kohlasch described how their organization uses AI in customer service, where simple inquiries are handled by AI before being transferred to human agents for more complex issues. 
· The discussion highlighted challenges in verifying soft skills and technical competencies during hiring, with Professor Batiato sharing an example of an employee who struggled with performance due to inadequate Excel skills despite claiming proficiency during the interview process.
Capstone Presentations and Soft Skills
· The group discussed approaches to incorporating capstone presentations and soft skills development in academic programs. Professor Batiato shared her experience teaching capstone courses at both AS and bachelor's levels, including a "Shark Tank" style presentation where students create video or PowerPoint presentations for onboarding new employees. 
· The discussion highlighted challenges around synchronous vs asynchronous learning and the importance of live presentations for developing critical thinking skills. Mary Kohlasch suggested implementing spontaneous online presentations as a way to assess real-time critical thinking abilities, even in asynchronous courses.
Challenges in Teaching Soft Skills
· The group discussed challenges with teaching and developing soft skills in students, particularly regarding attention spans and application of knowledge. Professor Batiato highlighted how students from Generation Z have shorter attention spans, often engaging with content in 5-10 minute increments, while Jennifer Thayer emphasized that employers expect longer attention spans in the workplace. 
· Mary Kohlasch shared an example of a successful student who created an impressive pitch resume and video, which led to potential employment opportunities, and suggested that educators need to help prepare students for real-world expectations while creating opportunities for those who are ready to excel.

Adjournment. The meeting was adjourned at 11:00 AM. 

Mary Fullenkamp, Coordinator

