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How do you measure the depth or quality of 
interactions in your online courses?
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“Education that uses technology to deliver instruction to students 
who are separated from the instructor(s) and to support regular 

and substantive interaction between the students and the 
instructor(s), either synchronously or asynchronously.

- Code of Federal Regulations § 600.2

https://www.ecfr.gov/current/title-34/subtitle-B/chapter-VI/part-600


Education that… supports regular and substantive interaction between the instructor and the students…

RegularInteraction Substantive

an occasion when two or 
more people communicate 
with or react to each other

happening or doing 
something often

having real importance or 
value



1.
Substantive Interaction



How do you measure the depth or quality of 
interactions in your online courses?
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How do you measure the depth or quality of 
interactions in your online courses?

Panelists: 

What activities do you use most frequently to ensure 
substantive interaction?





2.
Regular Interaction



How frequently do you feel you need to engage 
with students to ensure their success?
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How frequently do you feel you need to engage 
with students to ensure their success?

Panelists: 

When thinking of your in-person courses, how often do you 
have a meaningful interaction with those students? 

How do you ensure comparable interactions with your online 
students?





3.
Putting RSI Into Practice



Share your thoughts

➔ What's your biggest challenge in achieving regular and 
substantive interaction?

➔ What type of support do you feel would most help you 
implement effective RSI?

➔ What is one thing you could add to or change in your 
course to improve RSI?


