BSN Exit Survey Report — Administered April 2023

Author: Joseph F. van Gaalen, Ph.D., Asst. VP, IR, Assessment & Effectiveness

As part of the B.S. Nursing Program Review at Florida SouthWestern State College, an exit
survey survey is used and distributed via email to all students who are graduating.

Exit Survey Questions

Question 1 prompt asks for agreement regarding a series of statements related to the program
outcomes. Results are on the following page.
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Figure 1. Response to survey prompt " Please rate your level of agreement with the following statements”. Survey
respondents: 13.

Question 2 prompt asks respondents to provide an explanation for their responses to Question 1
above. Commentary provided by respondents is shown below.

1) Outcome 1

a. [ learned to assess, plan, implement, choose nursing interventions appropriate to
patient's needs,and evaluate the outcomes.

2) Outcome 2

a. I learned about the importance of Global Health and policies may affect its future
and how crucial it is to resolve issues such as effective care, safety to individual
receiving care, accessibility to care. As nurse, it is important to focus on disease
prevention, response and management.



3) Outcome 3
a. I am able to conduct a thorough evidence based research to obtain data helping
with patients issues, healthcare dilemma.
4) Qutcome 4
a. I learned about critical thinking of the nursing process to provide the best care to
my patients.
5) Outcome 5
a. I learned about the importance of collaboration between each team members
working toward one goal. I learned about the role of each member essential to
provide safe care for the patient.
6) QOutcome 6
a. [ learned about the importance of technology and caring providing care for the
patients. Health care technology improves health and Healthcare systems.
7) Qutcome 7
a. I learned how important it is to be a great leader. Being a leader is not by title
rather the influence the nurse made.
8) Outcome 8
a. It is important to remember as a nurse that we are the patient advocate to
promote health, education, prevent injury or illnesses.

Question 3 prompt asks for agreement regarding a series of statements related to the program.
Results are on the following page.

1



16. My advising plan provided me with a clear pathway each
term
for selecting classes and was updated as I requested changes.

15. My Nursing Associate Dean provided assistance if requested.

14. My RN-to-BSN Program Director provided assistance if
requested.

13. My RN-to-BSN Advisor was helpful and provided the
advising
services I needed.

12. I am satisfied with the written or video explanation of the
assignments.

11. I am satisfied with the consistency of the Canvas courses
from
one course to another in the in RN-to-BSN Program.

10. T am satisfied with the consistency of my syllabi from one
course
to another in the RN-to BSN Program.

9. I am satisfied with my admission process to the RN-to-BSN
Program.

Prompts

8. I was oriented to the RN-to-BSN Program after admission.

7. Orientation was provided to library resources and services
were
available to and sufficient to meet program outcomes.

6. Orientation to technology was available and technical support
was
available throughout the program.

5. Program student learning resources (Shadow Health, Institute
of

Health, Course Point, John Hopkins Evidence-based Practice...

4. College student learning resources (e-tutoring, success
workshops, in-person tutoring, learning center) were available
and...

3. Academic support was available to improve my study skills.

2. The nursing program student handbook explained program and
college policy for handling program complaints and grievances.

1. I was notified of changes to program policies, procedures and
program information in a timely and consistent manner.
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Figure 2. Response to survey prompt " Please rate your level of agreement with the following statements”.

respondents: 13.
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Question 4 prompt asks respondents to provide an explanation for their responses to Question 3

above. Commentary provided by respondents is shown below.
1) Statement 1
a. The professors, advisor and program director keep us updated on the changes.
2) Statement 2
a. None
3) Statement 3
a. None
4) Statement 4
a. None
5) Statement 5
a. Ilove all the resources. They help me grasp the course better.
b. I wish the books were available once the classes were paid for instead of paying
additional money just to have access to the books and certain assignments.
6) Statement 6
a. None
7) Statement 7
a. None
8) Statement 8
a. None
9) Statement 9
a. None
10) Statement 10
a. None
11) Statement 11
a. None
12) Statement 12
a. None
13) Statement 13
a. I only heard from the director, Bobby. He made different announcements, and 1
even emailed him a few times. He did a great job answering each one of the
questions right away. I rarely heard from my advisor and even when I would
email or call it would take days to even hear anything back. By the time she
answered, Bobby had already answered them.
14) Statement 14
a. Bobby did a great job!
15) Statement 15
a. None
16) Statement 16
a. None

Question 5 prompt asks respondents to indicate their favorite aspect of the RN-to-BSN program.
Commentary provided by respondents is shown below.

1)

Learning the roles and components of being a nurse leader.
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2) Being able to do it online.

3) The whole program was great. I learned different and deeper aspects of being nurse
while working on leadership aspect of it.

4) My favorite aspect of the program was the opportunity to enhance my knowledge and
skills. I've gained a deeper understanding of the healthcare system, healthcare policies,
and healthcare delivery models, which can help me provide more comprehensive and
patient-centered care. Additionally,the program opened new career opportunities for me
such as wanting to be in a leadership role.

5) I learned a whole lot and it opened my mind to aspects I don’t think I would have ever
thought if it weren't for these classes.

Question 6 prompt asks respondents to indicate what could be improved in the RN-to-BSN
program. Commentary provided by respondents is shown below.

1) Less discussion posts, more application to current practices.

2) Not requiring clinical hours.

3) The books and course point assignments for the nursing program should come in a
package because it can simplify the process of obtaining required course materials for
students, as they would not have to navigate multiple websites or make separate
payments for each item. For example,multiple payments and navigating different websites
to access course materials can be time-consuming and potentially distracting. It can be
helpful to have all required course materials in one place for convenience and ease of
access. This approach can save time and reduce stress for students who have busy lives
outside of school, allowing them to focus more on their studies and clinical work.
However, it is important to ensure that the bundled package includes all necessary
materials for the course or program and that the cost of the package is reasonable and
affordable for students.

4) 1 believe everything was up to par and was good.

Question 7 prompt asks respondents to indicate rate their approval of the program and whether
they would recommend it.
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Figure 3. Response to survey prompt "Please rate your level of agreement with the following statements”. Survey
respondents: 13.
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