














Health Information Technology Program 
Advisory Committee Meeting 

Florida SouthWestern State College 
Building A Room 137   October 20, 2017 

 
Attendees: 
Keva 
Rhea Freeman  
Gail Smith 
Deborah Howard 
Minutes taken by:  Martha Meyer 
 
Deborah Howard called the meeting to order at 3:15 p.m. 
 
Welcome and Introductions 
Agenda and handouts were distributed.   
Deborah Howard, Program Director, welcomed all and noted that Elizabeth Whitmer, faculty member, 
was in class and would not be in attendance.   
Introduction of Gail Smith, new adjunct professor for the program. 
 
Internships are in-house except for the final one.  Two are at the front end:  one is operational, second a 
coding internship, and the final one is in the Fall semester before graduating where the students go out 
to facilities. 
 
New Coding Certificate Program 
Refer to curriculum handout: 
Instituted new coding certificate program which is a subset of Associate degree. 

• State of Florida requires, if have a college credit certificate, that all credits have to roll forward 
into the HIT degree.  Can take the 37 credits which is a coding piece then take CCA or CPC 
exam(s). 

• All 37 credits will roll into AS degree if decide to go on or come back.   
• First cohort is going through now.   

 
• Medical Office Administration was put in the curriculum because of need to go into 

nontraditional roles. Need to know workflow in physicians’ office which is a mini picture of the 
revenue cycle as well as hospitals.  Focus is on getting more people to know billing. 

• PPEII moved from 2 credits to 3 credits, part of the coding practicum, runs like a remote coding 
office. 

• AHIMA VLab has mock patient charts based on real charts; students get hands-on real coding 
experience with instructor present for questions. 

Eight or nine are graduating in December that are in PPEIII at facilities in the Associate Degree program. 
Coding Credential students go through PPEI and PPEII. 
 
 



 
 
If only take classes for Coding certificate is a financial aid issue but are capable after completion to take 
CCA exam to get job. 
There is a Workforce Grant for Coding Certificate and HIT if student is financially eligible. 
Final is Mock CCA Exam so ready to take exam. 
Students are being adequately trained for entry level coding. 
AS Degree is 70 credits, Florida Department of Education mandates how many credits allowed to offer. 
All 37 credits have to roll into the 70 credit AS degree program. 
Discussion of Anatomy and Physiology class differences and explanation of what is acceptable. 
In two year level added Advanced Spreadsheet course because of moving into Data Analytics and 
needing proficiency with spreadsheets. 
In Health Data Management course students have to build database, create reports and forms. 
Discussion of specific data and examples of projects required that prepare them for the workforce. 
Would like to offer CM & PCS classes separate but is not feasible at this time. 
With HIM Reimagined, in 2019 will most likely need new curriculum to go through, adopt and modify to 
stay relevant. 
 
RHIT Certification Exam Pass Rates 
100% pass rates of the people who took the test although some students did not take the test. 
Placement rate is 83% includes people studying to go on. 
 
Activities in the HIM SIM Lab    
PPEI and PPEII 
CAHIIM has asked to have table that we have to utilize that shows all the domains in curriculum to show 
competency with an example of two different exercises. 
Handout on VLab applications: 
Discussion of various software packages, tutorials and different versions that may be found in the 
various workplaces.  Students should be aware that although they are training on most current software 
when they get into the workforce, places may have older versions. 

• Use case studies text from AHIMA and AHIMA VLab suite software for entire curriculum.   
Patient cases, 3M coding and reimbursement system, electronic code books and number of 
references to get exposure to them to find information.  

• drchrono is new Physician Office Electronic Health Record.  Will put more of the exercises in the 
Medical Office Administration class. 

• Chryox-Health Care Law class utilizes this software 
• For encoders we use Integrity as Quadramed has been phased out.  
• Will probably put in Edco document system in PPEI possibly next Fall. 
• We have Tableau, use is visual will put together dashboards of data and will try to put in Health 

Data Management class. 
• We have and use Vista EHR tutorials, Neehr Perfect which is built on the Vista backbone. 

One of our domains requires an understanding on Computer Assisted Coding (CAC), Find-A-Code can be 
used for this requirement. 
Explanation of the use of the EPIC acute EHR HIM modules which are in our labs for training 
environments.  The training module is valuable for learning about the revenue cycle. 



We have our own version of 3M coding reimbursement software in our lab and students have access to 
it. 
Improvements have been made to VLab therefore is beneficial to the students. 
 
CE Needs Assessment    
Questionnaire distributed (handout) and discussion about “wish list” and continuing education needs 
that college could address. 
On 11/14 HIM Reimagined Webinar at 1p.m. and impact.  Deborah stated she will send out link which is 
open to all AHIMA members. 
 
HIM Reimagined—Future Roles and Skill Sets    
Discussion and comments on handout “HIM Reimagined”  
The future of HIM and changes of RHIT and RHIA 

• Coding will be changed not diminished in its role 
• Career preparation focus with relevance and employability 
• Changes to auditing from coding 
• Be proactive to determine what roles can go into and to adequately prepare students for career 

not just a job. 
• Will have to have “gatekeeper” and auditors and will need to make sure people are adequately 

trained for those roles. 
• Build on coding skillset RHIT plus specialty and possibly retiring the RHIT credential. 
• Health Data Analytics, coders (diminished number of people), privacy and security. 

Discussion of RHIA with CCS or CHPS: 
• Valued credentials in field are CCS, CHPS and RHIA 
• Strength on the analyzation of data, communication and report writing. 

Discussion of RHIA vs RHIT plus specialties. 
• Looking at RHIA as being a generalist credential. 
• RHIT plus specialty credentials, CCS, CDIP, CHDA, CHPS.  
• RHIA level tracks build expertise and build on data. 

AHIMA is trying to preserve the profession.  They are creating educational tracks and a path forward. 
Discussion of two year and baccalaureate level core requirements. 
Gail Smith stated survey results showed RHIA with CCS are happiest and have the most opportunities. 
Most valued credentials are CCS and CHPS. 
Majority of membership of AHIMA is RHIT. 
Analyzation of Coded Data, communication and critical thinking. 
EPIC website and discussion of analyzing data and reduction of administrative overhead.  
Strong IT core in addition to analyzing data. 
Discussion of IT and Data governance/confidentiality. 
Two year plus specialty will still stay at entry level and will have basic foundation. 
If there is a need for additional skill can try to incorporate or have a speaker come in to class. 
Discussion on HIPA differences in how it is taught, by class, module, test on site. 
 
Meeting adjourned at 4:50 p.m. by Deborah Howard.  
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