
To assess and develop activities and sustainable practices designed to 
enhance persistence towards timely program completion. 

Retention and Persistence Charge
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Academic Preparedness Outreach

182 students

95 for outreach Strongly 
Agree
36%

Agree
41%

Neutral
17%

Disagree
4%

Strongly 
Disagree

2%

I FEEL ACADEMICALLY PREPARED TO SUCEED 
AT FSW. 

90% are aware of ASC
(95% aggregate)

42% have utilized ASC services
(53% aggregate)



Academic Preparedness
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Wellness Outreach

523 students

306 for outreach

62% are aware of 
BUCS C.A.R.E.
(64% aggregate)

16% have utilized 
BUCS C.A.R.E. 
(17% aggregate) 10%
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Motivation Outreach

92% are aware of Academic 
Advising
(96% aggregate)

70% have utilized Academic 
Advising 
(84% aggregate)

Strongly 
Agree
51%

Agree
36%

Neutral
9%

Disagree
3%

Strongly 
Disagree

1%

I AM MOTIVATED TO SUCCEED AT FSW. 

105 students

50 for outreach
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Departing FSW Survey

0 20 40 60 80 100 120 140 160 180

Applied for financial aid, but did not receive it

Can no longer afford to attend

Completed or changed my goal

Decided to attend a different college/university

Decided to take a semester off

Did not perform well academically

Health-related problem (family or personal)

Other

Too many other responsibilities (e.g. work, family, etc.)

Why did you choose to leave FSW?



Departing FSW Survey

38%

26%

36%

Do you plan to re-enroll at FSW at any point in the future?

No Not Sure Yes



Departing FSW Survey
Happy (61)
Good professors, Fsw did support me and because of 
FSW i was able to transfer to Smith College, You already 
did :), Wish me luck!

Academic (42)
Space for more students in AS Nursing Program, 
Radiology, Provide certificate related courses, Expand 
bachelor offerings (History), Offer a Master’s program 
applicable to my life goals, offering of ground classes 

Support (32)
Help with struggling students while being forced to take 
online courses, By helping me stay motivated and 
providing good tools to achieve my goals., Just by 
catching me slacking off or grades slipping so i dont fail, I 
feel like FSW does not do enough to make sure their 
students are on the right track and pursuing their 
degrees., Extend mental health services, Just check on 
me monthly   



Departing FSW Survey
Will Return (22)
▪ I'm not exit from FSW, I did take this Semester off 

because I had so much going on to my life. So, I take a 
break just to refreshed my mind. So, I will come back 
soon . Thank you for helping me and care about my 
education!

▪ See you after covid. 
▪ I am returning to FSW in the spring . I am currently 

working on fixing my financial aid.

Bad Experience/ Bad Communication
▪ Did not feel that the support staff is involved enough 

for students navigating financial aid or class sign up, 
drops, etc.

▪ Did not want to change schools but could not see 
paying for unnecessary classes. 

▪ did not like the atmosphere of the school, unpleasant 
experience

▪ Your website sucks


