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SOUTHWESTERN
STATE COLLEGE
Change of Program or Certificate Proposal

Note required information: Program or certificate changes require a change to the catalog page. All
change of program or certificate proposals must include the new catalog page, with all proposed
changes, at the end of this document. All changes that affect the courses, words, numbers, symbols,
program description, admissions requirements, and graduation requirements must be documented.
Note before completing this proposal that all new courses and current prerequisite, co-requisite, core, or
elective courses changes must have already been reviewed (or submitted for the same meeting) by the
Curriculum Committee and approved by the Provost. The Track Changes feature in Word must be used
to illustrate all changes to the catalog page.

School or Division School of Health Professions
Program or Certificate Human Services Generalist CCC
Proposed by (faculty only) Dr. Terry McVannel-Erwin
Presenter (faculty only) Dr. Terry McVannel-Erwin

Note that the presenter (faculty) listed above must be present at the Curriculum Committee meeting
or the proposal will be returned to the School or Division and be resubmitted for a later date.

Submission date 8/30/2019

All Curriculum proposals require approval of the Curriculum Committee and the Provost. Final
approval or denial of a proposal is reflected on the completed and signed proposal.

Approve 0 Do Not Approve
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Provost Signature Date

All Curriculum proposals require review by the Orrice or Accountanitity & Errectiveness.
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Section |, Important Dates and Endorsements Required

NOTE: Course and Program changes must be submitted by the dates listed on the published Curriculum
Committee Calendar. Exceptions to the published submission deadlines must receive prior approval
from the Provost’ Office.

Term in which approved action will take place Fall 2020

Provide an explanation below for the requested exception to the effective date.

N/A

Any exceptions to the term start date requires the signatures of the Academic Dean and Provost
prior to submission to the Dropbox.

Dean Signature Date
N/A N/A N/A
Provost Signature Date

Dr. Eileen Deluca N/A N/A
Required Endorsements Type in Name Select Date
Department Chair or Program Dr. Terry McVannel-Erwin 8/30/2019
Coordinator/Director

Academic Dean or Provost Dr. Paula Tropello 8/30/2019

List all faculty endorsements below. (Note that proposals will be returned to the School or Division if

Professor Pamela Peters, Professor Susan Patti, Professor Alexa Matyas Venski and Professor Elizabeth
Badillo

Revised: 11/11, 6/12, 6/13, 7/14, 8/15, 8/16, 8/17, 5/18, 6/18; 10/18



Section Il, Proposed Changes

Do any of the changes affect the AA focus? (If 0 Yes
so, a Change of Program proposal is also X No
needed.)
Have the deans of the General Studies been ] Yes
contacted/consulted? X No
Have you attached an updated catalog page? X Yes
Ll No
Change of School, Division, or Department N/A
Change to program or certificate name N/A

List below, any changes to the program or certificate prerequisites. Include course titles and credits

if applicable.

N/A

List below, any changes to the General Education requirements. Include course titles and credits if

applicable.

N/A

List below, any changes to the program or certificate Core requirements. Include course titles and

credits if applicable.

Current Requirement:
HUS 1001 Introduction to Human Services 3 credits
Change:

HUS 1001 Introduction to Human Services 3 credits

or

SOW 2031 Introduction to Social Work 3 credits

List below, any changes to the program or certificate Elective requirements. Include course titles

and credits if applicable.

N/A

List below, any other changes to the program or certificate requirements.

N/A

Change to program length (credits or clock hours | From: N/A
To: N/A

Revised: 11/11, 6/12, 6/13, 7/14, 8/15, 8/16, 8/17, 5/18, 6/18; 10/18




to complete)

Include complete new catalog page as an attachment. Proposals without the new catalog
page will not be reviewed by the committee.

Section lll, Justification for proposal
Include state frameworks, accrediting or professional organization recommendations or

requirements, workforce data, and/or crosswalks.

Provide justification (below) for each change on this proposed curriculum action.

Many students pursuing the FSW AA degree have expressed an interest in pursuing a BSW after
graduation. Effective Fall 2019 the FGCU Social Work Program began requiring all applicants to
successfully complete SOW 2031 prior to admission to their program. Changing the requirements so
that students can take HUS 1001 or SOW 2031 will give students the opportunity to explore this career
before making a long-term commitment. For those students who decide to pursue a BSW, this change
creates a Pathway for students to transition seamlessly into a BSW degree. This change involves no

additional faculty, personnel or resources.

Revised: 11/11, 6/12, 6/13, 7/14, 8/15, 8/16, 8/17, 5/18, 6/18; 10/18




Human Services Generalist, CCC
Mission

The mission of the Social and Human Services Program is to provide the highest quality education to
future and current Human Service Professionals with a learning environment that supports the
development of culturally competent, compassionate, and accountable professionals. The Program
prepares graduates who are dedicated to the autonomy, dignity, and diversity of the people they serve.

Program Highlights

The Human Services Generalist College Credit Certificate (CCC) is a shorter program of study that
consists of select courses from the Social and Human Services Associate in Science Program. The CCC is
designed to prepare students for work with diverse populations in a variety of human services
environments, to provide a foundation for AA students who wish to pursue a higher degree in a related
field, or to provide supplemental training for persons previously or currently employed in the field of
human services.

After successful completion of the Human Services Generalist CCC, the student will be able to perform
the following:

Understand the importance of legal, ethical, and professional responsibilities.
Understand the risk factors that lead to human services intervention.
Examine the theories utilized in human services.

Display an understanding of treatment knowledge.

Demonstrate competencies of practice using various interventions.

LA Sl

Many courses in the Program are available fully online (no classroom attendance) or offered in a
blended format (occasional classroom attendance). The Social and Human Services Program is an open
enrollment program; no additional application is required. Students who enter the Human Services
Generalist, CCC Program in the Fall semester can complete the program in 3 semesters. All courses
must be completed with a grade of "C" or better.

Program of Study

e HUS 1001 — Introduction to Human Services 3 credits
or
e SOW 2031 - Introduction to Social Work 3 credits

e HUS 1400 — Alcoholism and Other Drug Abuse 3 credits

e HUS 1320 —Theories and Foundations of Crisis Intervention 3 credits
e HUS 2200 — Dynamics of Groups and Group Counseling 3 credits

e HUS 2302 - Basic Counseling Skills 3 credits

e HUS 2500 — Issues and Ethics in Human Services 3 credits

Revised: 11/11, 6/12, 6/13, 7/14, 8/15, 8/16, 8/17, 5/18, 6/18; 10/18



Human Services Generalist, College Credit Certificate Total Requirements: 18 credits

Information is available on line at: www.fsw.edu/academics/ and on the School of Health Professions
Home page at: www.fsw.edu/sohp

Revised: 11/11, 6/12, 6/13, 7/14, 8/15, 8/16, 8/17, 5/18, 6/18; 10/18



Revised: 11/11, 6/12, 6/13, 7/14, 8/15, 8/16, 8/17, 5/18, 6/18; 10/18



Florida Department of Education
Ocin:_E.:_ Framework

Program Title: Human Services Generalist
Career Cluster: Human Services

2020 - 2021

CIP Number 0451159905

Program Type College Credit Certificate (CCC)

Program Length 18 credit hours

CTSO HOSA (Future Health Professionals)

SOC Codes (all applicable) |21-1093 Social and Human Service Assistants

CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/pfogram-resources.stml
Purpose :

This certificate program is part of the Social and Human Services AS degree program (14511599(

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of ca
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned w

1).

lege-level courses, which is part of an AS or AAS

h challenging academic standards and relevant

technical knowledge and skills needed to prepare for further education and careers in the Human Services career cluster; provides technical skill
proficiency, and includes competency-based applied learning that contributes to the academic knqwledge, higher-order reasoning and problem-

solving skills, work attitudes, general employability skills, technical skills, and occupation-specific
Services career cluster.

kills, and knowledge of aspects of the Human

The College Credit Certificate program is designed to be the first educational step to a professional career in Human Services as Human Service

" Assistants (SOC 21-1093),or other positions that are a part of the social services delivery. It will p
human service occupations as well as those who seek to enter the profession without experience.

The College Credit Certificate will focus on broad introductory principles of human behavior specif|
service. Course work will enable student’s to employ effective communications and interpersonal
responsibilities of human services and demonstrate computer literacy.

rovide credit course work for those employed in

c to the good practices and techniques in human
skills, understand the legal and ethical




Students will demonstrate knowledge of the human services system, specifically how it affects pra
service workers in various settings. Students must be able to demonstrate knowledge of human ¢

ctice and policy as well as the roles of human
evelopment from birth to senescence, understand

adaptive and maladaptive patterns of behavior and have an understanding of various treatment mjodalities and therapeutic interventions.

Students must develop effective interpersonal communication with clients, co-workers and superv

sors. They must be able to demonstrate

assessment, evaluation, problem solving and referral and crisis intervention skills as well as a woflking knowledge of legal and ethical issues related

to human services.

Additional Information relevant to this Career and Technical Education (CTE) program is providg¢d at the end of this document.

Standards

After successfully completing this program, the student will be able to nmlo:: the following:

01.0 PROGRAM PLANNING AND EVALUATION: Exhibit the ability to: (A) assess the needs fof clients and programs; (B) develop interventions

that promote optimal functioning, growth, and goal attainment; and (C) evaluate and make
02.0 Understand the risk factors that lead to human services intervention.
03.0 Examine the theories utilized in human services.
04.0 Display an understanding of treatment knowledge.
05.0 Demonstrate competencies of practice using various interventions.

necessary adjustments as appropriate.




Florida Department of Education
Student Performance Standards

Program Title: Human Services Generalist
CIP Number: 0451159905

Program Length: 18 credit hours

SOC Code(s): 21-1093

This certificate program is part of the Social and Human Services AS degree program (1451159901). At the completion of this program, the
student will be able to:

2020 - 2021

01.0 PROGRAM PLANNING AND EVALUATION: Exhibit the ability to: (A) assess the needs of clients and programs; (B) develop
interventions that promote optimal functioning, growth, and goal attainment; and (C) evalfiate and make necessary adjustments as
appropriate. — The student will be able to:

01.01 Demonstrate knowledge and skills to analyze and assess the needs of clients or ¢lient groups.
01.02 Develop goals, and design and implement a plan of action.
01.03 Display skills to evaluate the outcomes of the plan and the impact on the client or|client group.

02.0 Understand the risk factors that lead to human services intervention.

03.0 Examine the theories utilized in human services.

04.0 Display an understanding of treatment knowledge.

05.0 Demonstrate competencies of practice using various interventions.




Additional Information

Laboratory Activities

Laboratory investigations that include scientific inquiry, research, measurement, problem solving,
well as, experimental, quality, and safety procedures are an integral part of this career and techni

emerging technologies, tools and equipment, as
cal program/course. Laboratory investigations

benefit all students by developing an understanding of the complexity and ambiguity of empirical york, as well as the skills required to manage,

operate, calibrate and troubleshoot equipment/tools used to make observations. Students unders

and measurement error; and have the skills to

aggregate, interpret, and present the resulting data. Equipment and supplies should be provided fo enhance hands-on experiences for students.

Career and Technical Student Organization (CTSO)

HOSA (Future Health Professionals) is the intercurricular career and technical student organizatia
specific career and technical skills. Career and Technical Student Organizations provide activities
offered.

Accommodations

Federal and state legislation requires the provision of accommodations for students with disal
access. Postsecondary students with disabilities must self-identify, present documentation, requse
with their counselor and/or instructors. Accommodations received in postsecondary educatig
education. Accommodations change the way the student is instructed. Students with disabilit
instructional methods and materials, assignments and assessments, time demands and schedul

n(s) providing leadership training and reinforcing
for students as an integral part of the instruction

ilities to meet individual needs and ensure equal
st accommodations if needed, and develop a plan
n may differ from those received in secondary
es may need accommodations in such areas as
ps, learning environment, assistive technology and

special communication systems. Documentation of the accommodations requested and provided should be maintained in a confidential file.

Additional Resources

For additional information regarding articulation agreements, Bright Futures Scholarships, Fine Arts/Practical Arts Credit and Equivalent

Mathematics and Equally Rigorous Science Courses please refer to:

Z.H_on\\<<<<<<.dﬂ_aom‘oB\momamBmOm\omﬁmm?mac_ﬁ-m.ac\omﬁmm?ﬁmo:-mac\cﬂooSS-ﬂmmoEomm.mﬁB_




Florida Department of Education
Curriculum Framework

2020 - 2021

Program Title: Youth Development Services
Career Cluster: Human Services
ccc
CIP Number 0451159906
Program Type College Credit Certificate (CCC)
Program Length 18 credit hours
CTSO HOSA (Future Health Professionals)
SOC Codes (all applicable) |21-1093 Social and Human Service Assistants
CTE Program Resources http://www.fldoe.org/academics/career-adult-edu/career-tech-edu/program-resources.stml
Purpose

This certificate program is part of the Social and Human Services AS degree program (1451159901).

A College Credit Certificate consists of a program of instruction of less than sixty (60) credits of c¢
degree program and prepares students for entry into employment (Rule 6A-14.030, F.A.C.).

This program offers a sequence of courses that provides coherent and rigorous content aligned w
technical knowledge and skills needed to prepare for further education and careers in the Human

llege-level courses, which is part of an AS or AAS

ith challenging academic standards and relevant
Services career cluster; provides technical skill

proficiency, and includes competency-based applied learning that contributes to the academic knpwledge, higher-order reasoning and problem-
solving skills, work attitudes, general employability skills, technical skills, and occupation-specific gkills, and knowledge of aspects of the Human

Services career cluster.

The content includes but is not limited to knowledge of the human services system, roles of hum
youth work environments. Students must be able to demonstrate a knowledge of human develo
a professional awareness of youth work; understand and implement a youth development approa
design and implement programs consistent with the needs of youth in relation to available commu

service workers in various settings specifically
ent as it relates to specific age groups; develop
h in various environments; develop a capacity to
nity resources.

This College Credit Certificate program is designed to be the first educational step to a professiorjal career in Human Services with emphasis in
Youth Services or other positions that are a part of the social services delivery SOC Code 21-109B (Social and Human Service Assistants). It will
provide credit course work for those employed in youth service occupations as well as those whoj|seek to enter the profession without experience.




" The College Credit Certificate will focus on broad introductory principles of human services speciffc to the good practices and techniques of a youth
development approach. Course work will prepare students to function as youth workers in comm
youth work environments.

Additional Information relevant to this Career and Technical Education (CTE) program is provid

Standards

After successfully completing this program, the student will be able to perform the following:

01.0

02.0

03.0
04.0
05.0
06.0
07.0
08.0

PROGRAM PLANNING AND EVALUATION: Exhibit the ability to: (A) assess the needs
that promote optimal functioning, growth, and goal attainment; and (C) evaluate and make

LInity-based, residential, group home and other

od at the end of this document.

of clients and programs; (B) develop interventions
necessary adjustments as appropriate.

Display an understanding of a youth development approach in community-based, Smamzrm_. group home and other youth worker

environments.

Examine the theories, principles and stages of typical human growth and development an
Demonstrate a general knowledge and understanding of community characteristics.
Demonstrate a general knowledge and understanding of family dynamics.

Understand how current social issues influence children/youth.

| the challenges of each stage.

Demonstrate an understanding of principles and best practices of a developmentally appr¢priate youth program.

Display an understanding of the prevention, recognition, and reporting of child abuse and

neglect.




