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PAPER Edison Student Library Survey - Spring 

2013 

1. I am a student at Edison State College:

 
Response 

Percent

Response 

Count

Lee Campus   0.0% 0

Collier Campus 100.0% 27

Charlotte Campus   0.0% 0

Hendry/Glades Center   0.0% 0

  answered question 27

  skipped question 0

2. The Library has sufficient evening and weekend hours.

 
Strongly 

Agree
Agree Undecided Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I... 23.1% (6)
50.0% 

(13)
19.2% (5) 7.7% (2) 0.0% (0) 3.88 26

Any Feedback for us? 

 
2

  answered question 26

  skipped question 1
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3. The Library should offer extended hours during final exams week.

 
Strongly 

Agree
Agree Undecided Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I...
37.0% 

(10)
51.9% 

(14)
11.1% (3) 0.0% (0) 0.0% (0) 4.26 27

Any Feedback for us? 

 
2

  answered question 27

  skipped question 0

4. The Library has enough space to study.

 
Strongly 

Agree
Agree Undecided Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I... 14.8% (4)
51.9% 

(14)
11.1% (3) 22.2% (6) 0.0% (0) 3.59 27

Any Feedback for us? 

 
2

  answered question 27

  skipped question 0

5. The Library is large enough to accommodate students.

 
Strongly 

Agree
Agree Undecided Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I... 11.1% (3)
44.4% 

(12)
25.9% (7) 18.5% (5) 0.0% (0) 3.48 27

Any Feedback for us? 0

  answered question 27

  skipped question 0
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6. The Library computers are up-to-date and in good working order.

 
Strongly 

Agree
Agree Undecided Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I... 11.1% (3)
74.1% 

(20)
3.7% (1) 11.1% (3) 0.0% (0) 3.85 27

Any Feedback for us? 

 
1

  answered question 27

  skipped question 0

7. The Library’s website is informative and easy-to-use.

 
Strongly 

Agree
Agree Undecided Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I... 11.1% (3)
51.9% 

(14)
14.8% (4) 22.2% (6) 0.0% (0) 3.52 27

Any Feedback for us? 

 
3

  answered question 27

  skipped question 0

8. The Library staff is helpful.

 
Strongly 

Agree
Agree Undecided Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I... 28.0% (7)
40.0% 

(10)
16.0% (4) 8.0% (2) 8.0% (2) 3.72 25

Any Feedback for us? 

 
4

  answered question 25

  skipped question 2
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9. The Library has sufficient resources, i.e., books, periodicals, databases, etc.

 
Strongly 

Agree
Agree Undecided Disagree

Strongly 

Disagree

Rating 

Average

Rating 

Count

I... 15.4% (4)
42.3% 

(11)
23.1% (6) 19.2% (5) 0.0% (0) 3.54 26

Any Feedback for us? 

 
2

  answered question 26

  skipped question 1

10. Please share your ideas and suggestions for improving Library services.

 
Response 

Count

  2

  answered question 2

  skipped question 25
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Q2.  The Library has sufficient evening and weekend hours.

1 The library should end at 10 PM since majority of the evening classes end at
8:40 PM.

Apr 12, 2013 8:07 AM

2 I wish there were weekend hours. Apr 12, 2013 7:43 AM

Q3.  The Library should offer extended hours during final exams week.

1 open until midnight Apr 2, 2013 10:19 AM

2 open later Apr 2, 2013 10:17 AM

Q4.  The Library has enough space to study.

1 It is limited. Apr 12, 2013 8:00 AM

2 Not Privately. Apr 12, 2013 7:45 AM

Q6.  The Library computers are up-to-date and in good working order.

1 iPad Apr 2, 2013 10:19 AM

Q7.  The Library’s website is informative and easy-to-use.

1 Haven't used it. Apr 12, 2013 8:00 AM

2 Not for sources. Apr 12, 2013 7:45 AM

3 I use it for a variety of things snd always find what I am looking for! Apr 12, 2013 7:43 AM
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Q8.  The Library staff is helpful.

1 They need to maintain silence and not stand and look at the noisy ones. Apr 12, 2013 8:00 AM

2 Depends Apr 12, 2013 7:55 AM

3 They are fantastic. Apr 12, 2013 7:45 AM

4 The staff is amazing, more helpful then I've experienced elsewhere. Apr 12, 2013 7:41 AM

Q9.  The Library has sufficient resources, i.e., books, periodicals, databases, etc.

1 Depends Apr 12, 2013 7:55 AM

2 Finding Resources is difficult. User unfriendly. Apr 12, 2013 7:45 AM

Q10.  Please share your ideas and suggestions for improving Library services.

1 Improve the wifi. Apr 12, 2013 7:53 AM

2 More computer space. Apr 12, 2013 7:47 AM


