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Getting Started...

Confusion to Connection

 

 

 

 

Presentation given at the 2011 Florida Library Conference in Orlando, Florida.

5 Facts About Instant Invite :
Your Cloud Reference Desk
Awaits

View more presentations from SCF
Library.

Ask A Librarian

Chat Off

  Email

Text us

The Show
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FAQs

Library Website Overview

TOP  QUESTION:
What's My Log In?
FIND
Book
eBook - Download an eBook
Scholarly Journal Article
Print Resources
Journal by Title
Magazine/Newspaper articles
PubMed Full Text Articles
Course Reserves/Textbooks
Vital Speeches of the Day
SCF Resources using GoogleScholar
PubMed Full Text
EVALUATE...
Internet Website
Scholarly versus Popular Article
HELP with 
Library Hold
Research Assignment using Subject Guides & Tutorials
MLA Citation
APA Citation 
Library Website is Down
RENEW/REQUEST
Request/Renew or Interbrary Loan a Book
Request an Article Not Available at SCF
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Ask A Librarian -- Instant Invite

This page links to::
http://info.askalibrarian.org/instant_invite.php
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SCF Screencast Instant Invite Demo

"Live" Screencast of SCF's Instant Invite
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Stats & Transcripts Comparing October 2010-2011

Actual Stats from the Ask A Librarian Service

October 2010

 



October 2011

October 2011 Transcripts- Titles

 

 



Subject Guide & Tutorials FAQ Stats from May- October 2011
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Website Analytics

Links to Website analytic services - free or low cost

ClickTale
Provides user heatmaps and video playback of how users actually move around on your site.
I used the limited free plan. Sign up here.

UserFly
Also provides real user's movements.  Allows 10 captures a month free.

Google Analytics
Has a variety of stats and heatmaps. Does not record user movements and behavior...yet.

Others:
10 Promising Real Time Alternatives to Google Analytics | SmashingHub - Free Resources for Photographers, Designers & Web
Developers
Top 5 Web Analytics Apps that are better than Googles Analytics | Speckyboy - Web & Graphic Design Resource Magazine

6 Ways to Dive In to Analytics & User Experience
Jolina Pettice    MIMA Summit, Online Marketing, Web Analytics, from a series of liveblogs from the 2010 MIMA Summit.
---How to look at the data : 
How Landing Page is used
How Landing Page is navigated
How forms are completed or not completed
What content is used and how long   
What language is used to find and navigate pages
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