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Assessment Rubric for Interpersonal Skills
Intended Outcome: The student will demonstrate the ability to apply effective techniques to create working relationships with others to achieve common goals.
	Criteria
	4
Exemplary
	3
Accomplished
	2
Developing
	1
Beginning
	Score

	Listening
	Consistently exhibits qualities of an active listener – never interrupts, makes eye-contact with speakers while listening, provides non-verbal communication
	Often exhibits qualities of an active listener – rarely interrupts, frequently makes eye-contact with speakers while listening, provides some non-verbal communication
	Seldom exhibits qualities of an active listener – interrupts frequently, fails to make eye-contact with speakers while listening, provides little non-verbal communication
	Fails to recognize the need for others to speak or the fact that others are speaking
	

	Responding
	Consistently participates in the conversation or discussion without interrupting
	Rarely interrupts and/or frequently contributes to the conversation or group
	Frequently interrupts and/or rarely contributes to the conversation or group
	Routinely interrupts and/or fails to respond
	

	Attitude
	Participates in a positive manner with confidence and respect for others’ opinions
	Rarely provides negative and/or judgmental comments
	Sometimes provides negative and/or judgmental comments
	Routinely provides negative and/or judgmental comments
	

	Shared Goals
	Consistently provides useful ideas and encourages others to participate
	Often contributes pertinent comments
	Rarely contributes pertinent comments
	Contributes no comments and/or consistently inserts distracting comments
	


