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Touring Google's Services 

Date:    Thursday, June 28, 2007
Time:    9:30 AM to 12:30 PM
Place:   South County Regional Library
             Lee County Library System
             Estero, Florida 

Google is more than merely one of the best search sites on the Internet; it has become a constellation of sites and services, from desktop
applications to Internet-based applications and destinations — it's even branching out into offering free wi-fi service.

In short, Google is its own universe — and like the universe, it's constantly expanding and growing.

To help you get the most out of the Google site, SWFLN is presenting Touring Google’s Services, a workshop focusing on the many Google
tools, including useful tips and tricks. 

Topics covered

Gmail — Google’s web-based email service
Google AdWords
Google Alerts
Google Analytics
Google Book Search
Google Checkout
Google Earth
Google Finance
Google Maps
Google free software downloads — Picasa, Talk, Toolbar and others
Google Video
And much more!

About the presenter

Stephan Schonberg is an engineer by training and a much sought after technical consultant. Stephan holds a degree from Syracuse University,
New York. 

He has taught several classes for SWFLN, including Web of Deception: Misinformation on the Internet, Digital Cameras 101, Adobe Photoshop
and Microsoft Office Outlook.

http://www.lee-county.com/library/library/branches/sc.htm
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Notes:

Start: 8099 College Pkwy
Fort Myers, FL 33919-5566, US

End: 21100 3 Oaks Pkwy
Estero, FL 33928-3020, US

 

Directions Distance

Total Est. Time: 19 minutes Total Est. Distance: 12.43 miles

1: Start out going EAST on COLLEGE PKWY toward CORPORATE CT. 1.0 miles

2: Turn RIGHT onto S CLEVELAND AVE / US-41 S / FL-45 S. Continue to 
follow US-41 S / FL-45 S.

8.5 miles

3: Turn LEFT onto ESTERO PKWY. 1.8 miles

4: Turn RIGHT onto THREE OAKS PKWY. 1.0 miles

5: Turn LEFT onto QUENTE WAY. <0.1 miles

6: End at 21100 3 Oaks Pkwy
Estero, FL 33928-3020, US

Total Est. Time: 19 minutes Total Est. Distance: 12.43 miles



Driving Directions from 8099 College Pkwy, Fort Myers, FL to 21100 3... http://www.mapquest.com/directions/main.adp?do=prt&mo=ma&2si=n...
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Start:
8099 College Pkwy
Fort Myers, FL 33919-5566, US

End:
21100 3 Oaks Pkwy
Estero, FL 33928-3020, US

All rights reserved. Use Subject to License/Copyright
These directions are informational only. No representation is made or warranty given as to their content, road
conditions or route usability or expeditiousness. User assumes all risk of use. MapQuest and its suppliers assume no 
responsibility for any loss or delay resulting from such use.



1

Touring Google’s Tools

Presented by
Stephan Schonberg

Thursday, June 28th 2007

Welcome
• Introductions

Google is a verb!
intr. To use the Google search engine to find

information on the Internet.
trans. To search for information about (a

person or thing) using the Google search
engine.
– Oxford English Dictionary (OED)
– June 2006

How Popular is Google?

Search Overview
• Keep in mind that search engines are not

“the internet” but rather indices of content
on the internet.

• When “googling” you are searching
Google’s database for pages that Google
has previously indexed.

Google AdWords
• Google’s Text-based advertising has

proven phenomenally successful
• Google offers AdWord placement

opportunities in many of its tools
• AdWords has made Google one of the

largest advertisers on the web
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Google’s Income
• Much of Google’s income currently is from

AdWords.  But commercial services and
hardware are also available.

Google’s Culture
• Employees are expected to spend a

certain amount of time working on
personal projects that interest them.

• Google has (probably) the largest density
of PhDs in Silicon Valley

• Employees frequently create new services
or features that are then placed into ‘beta’

Competition
• Many of the products and features that

Google releases are in direct competition
with offerings from Microsoft, Yahoo and
others.

Categorizing Google's Tools
Google’s tools can be roughly categorized as follows:
• Search and Data Aggregation
• Document Indexing
• Geography / Topography
• Communications & Service
• Multi-Media / Misc Tools
• Office Suite / Content Creation / Publishing

Search and Data Aggregation

Google Search

• http://www.google.com
• General web searching
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Google News

• http://news.google.com
• Automated news gathering / search

Google Froogle

• http://froogle.google.com
• Shopping search engine / comparison

shop on items based on search

Google Finance

• http://finance.google.com
• Stock quotes and analysis tool
• Competitor to finance.yahoo.com and

finance.msn.com

Google Web Alerts

• http://www.google.com/alerts
• Get emailed updates of the latest relevant

Google result, based on your choice of
query or topic

Google Groups
• Long before the web, Usenet offered

‘newsgroups’ for posting.
• Once the web came along, DejaNews

created a nice web front-end to news
groups.

• Google bought DejaNews in 2001 and
gained their Usenet Archive of posts going
back to 1995

Google Groups
• DejaNews was relaunched with new

features and layout as:
• http://groups.google.com
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Google Reader
• A web-based RSS feed reader
• Can collect feeds from across the

web and present them in an
organized fashion

• http://www.google.com/reader

Document Indexing

Google Catalogs

• http://catalogs.google.com
• Search through scanned and indexed

mail-order catalogs

Google Scholar

• http://scholar.google.com
• Search peer-reviewed papers, theses,

books, abstracts, and other scholarly
literature from all broad areas of research.

Google Book Search
• First came into existence as “Google Print”
• Controversy surrounding the copyrights

that surround scanning, indexing and
displaying book contents.

• Now gathering speed and partners
• http://books.google.com

Google Patent Search

• http://www.google.com/patents
• Over 7 million patents online, searchable

(US patents only)
• PDF downloads of patents are available
• Additional search operator syntax

available
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Geography / Topography

Google Maps

• Awesome competitor to mapquest.com
and maps.microsoft.com (local.live.com)
as well as yahoo’s mapping tools

• Innovative features and continued updates
have increased the popularity of this tool

• http://maps.google.com

Google Transit
• The Google Maps API has allowed for

further experiments and tools to develop
using the Google Map interface and data
sets.

• http://www.google.com/transit
• (Only a few cities, for now)

Google Mars & Google Moon
• http://mars.google.com
• Google Map interface extended to Mars

surface feature data
http://moon.google.com

• Google Maps interface extended to Lunar
surface feature data

Google Earth
• http://earth.google.com/
• An ambitious 3D visualization tool

(downloadable client) that marries Google
GIS & Map data with 3D rendering globe
interface

Communications & Service



6

Google Mail (Gmail)
• Popular free email service, competitor to

Yahoo Mail and Microsoft Hotmail.
• Uses ‘search’ and message threading to

sort messages.
• Practically unlimited disk space

encourages non-deletion of messages

Google Mail (Gmail)
• Free, but requires invitation from existing

user.  (Initially this was used to limit the
number of users on the system, during
testing)

• Advertising and related service links
appear based on keywords in email
messages

Google Mail (Gmail)
• http://mail.google.com
Or
• http://www.gmail.com
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Google Talk
• http://talk.google.com
• Chat / file sharing / Voice call client.
• (Potential Skype competitor?)
• Stand-alone downloadable software
• The integrated chat inside Gmail can

communicate on the same network that
Google Talk uses.

Google Calendar
• http://calendar.google.com
• Web-based shareable calendar with

advanced HTML / AJAX features.
• Search and print your calendar
• Add, delete, and move events easily

Google Translate
• http://translate.google.com
• Translate text or web pages from one

language to another

Google Answers
• http://answers.google.com
• “Ask a question. Set your price. Get your

answer. More than 500 carefully screened
Researchers are ready to answer your
question for as little as $2.50”

• No longer in service!

Google SMS
• http://sms.google.com
• “SMS Quick Start
1. Start a new text message and type in your

search query
2. Send the message to the number "46645"

(GOOGL)
3. You'll receive text message(s) with results”

Google Send To Phone
• A component of the Google Toolbar

(downloadable software) for Internet
Explorer or Firefox

• Allows you to send webpages to your
cellphone while surfing on your computer

• http://toolbar.google.com/
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Google Internet Service?
• Google is now providing free WiFi internet

access to Mountain View, CA and has been in
unsuccessful negotiations to provide similar
service to San Francisco

• Google owns tremendous quantities of ‘dark
fiber’ and there have been rumors that they will
setup a parallel internet infrastructure

?

Google Checkout
• Recently released tool that allows for

credit card payments online.
• Appears to be a direct competitor to

Billpoint or Pay Pal
• http://checkout.google.com

5 Minute Break? Multi-Media / Misc Tools

Google Images
• Image search has been a staple of Google

for several years and appears on the main
page.

• http://images.google.com

Google Video
• Initially, a potential competitor to YouTube,

Google video allows uploading, searching,
and viewing of video files.

• http://video.google.com
• (Google recently bought YouTube)
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Google Picasa
• Popular photo editing and sharing

program that Google purchased; initially
commercial, Google has released it for
free.

• http://Picasa.google.com

Google Pack
(Video Player, Screensaver, Picasa, Toolbar + more)

• Collection of free software from Google
• http://pack.google.com

Google Toolbar
• Google Toolbar is a feature-rich

downloadable software package that adds
a Toolbar to Internet Explorer or Firefox
webbrowsers.

• http://toolbar.google.com

Google Desktop
• Google has released a downloadable

desktop search utility that indexes files on
your local harddrive.

• Due to potential security concerns, the
software has been banned from many
corporations.

• http://desktop.google.com

Office Suite / Content Creation
& Sharing / Publishing

Google SketchUp
• Google has purchased SketchUp, an

easy-to-use 3D modeling program.
• SketchUp can now be used to create

models for inclusion in Google Earth
• http://SketchUp.google.com
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Google Blogger
• In 2003, Google purchased Blogger.com,

the most popular blog-creation website;
Anyone can create a free blog in a matter
of minutes.

• Speculation was that the purchase would
allow Google to more easily separate Blog
searchs from other web searches

• http://www.blogger.com

Google Pages
• Simple browser-based webpage

construction tool, for hosting on Google’s
servers

• http://pages.google.com

Google Spreadsheet
• A simple web-based spreadsheet using

AJAX (no flash or other proprietary
technology).

• Allows for import and export of Excel files
and .csv, albeit limited by size

• http://spreadsheets.google.com

Google Word Processor
• Google has acquired Writely, a company

that made a browser-based word
processor / text editor.

• The editor was re-released as part of
Google’s ‘Docs and Spreadsheets’

• http://www.writely.com

Google Presentations?
• Google has purchased two

companies in the past 6 months that
specialized in products that amounted
to ‘PowerPoint for the web’

• Google has promised a presentations
tool by the end of Summer 2007

Google Code
• Open Source API files to allow developers

to build on and extend Google tools
• Project hosting to allow software

developers to collaborate on projects
(similar to sourceforge.net)

• http://code.google.com/
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The Past, Present & Future

Google Trends & Zeitgeist
• Past:
• www.google.com/press/zeitgeist.html
• Present:
• www.google.com/trends

The Future?

(Spam email that was

circulating in mid-2006.)

Multi Media

Google Labs
• Future tools will likely follow the same

development pattern as the current ones;
they’ll be released in beta versions in the
‘Google Labs’ for public testing before
official roll-out.

• http://labs.google.com

Conclusions
• Google has rapidly expanded from simple,

powerful web searching, to indexing and
searching a wide variety of data
– Images
– Video
– GIS Data
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Conclusions Cont.
• In addition to the numerous search tools,

Google has an increasing number of
downloadable software packages
– Picasa
– Desktop
– Toolbar
– Earth

Conclusions Cont.
• Google continues to make its services and

tools work better together and offers an
increasing number of communications
tools for users
– Google Chat / Talk
– Cell Phone SMS tools
– Gmail & Calendar

Conclusions Cont.
• No matter what you or your patrons are

searching for, there’s likely to be a Google
tool that can help!
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