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Edison Unit Learning Resources

Planning Year 2007-2008

Planner Mary Faulkner, District Librarians Plan Date 4/3/2007

Problematic Assess- 
ment Measures 

CCSSE Benchmarks, Noel-Levitz, other college-wide assessment do not address user statisfaction and 
envirnomental scans of user knowledge needed for ongoing LR requirements to meet ACRL standards, SACS 
outcome measurements

Problem or 
Opportunity

Using revised Mission Statement/Goals, develop District Assessment tools for ongoing compliance objectives, 
required measurable Outcomes Assessment for student research skills, satisfaction with library services, facilities 
and staffing

New Budget 
Initiative?

No

Action Plan 
Step 2

Review previously developed survey and assessment tools: user survey from 2003, weekend 
user surveys, research skills quesionnaries; review examples shared through LRSC, ACRL

Action Plan 
Step 3

Revise and Develop Tools based on short-term and ongoing needs: facility use surveys, larger 
satisfaction surveys, learning outcomes assessment

Action Plan 
Step 4

Research future use of national assessment tools, budget for future purchase as needed

Action Plan 
Step 5

Liason with SLOC and Curriculum areas for collabortive programs/inclusions

Who 1 n/a

Who 2 Mary Faulkner, 
Librarians

Who 3 Mary Faulkner, 
Librarians

Who 4 Mary Faulkner

Who 5 Mary Faulkner, 
Laurie McDowell

1 Two survey tools developed for the year:  shorter facilty use, larger user satisfaction survey

2

3

Other Indicator

Indicator Department Survey (specify department, date)

Approved by

Plan Number 4

VP / President VP Academic Affairs Div / Acct Unit Arts and Sciences

CIP

Measurable Outcomes

Comments

Unit Purpose 0304 LR provides access to information in all formats and teaches library users to efficiently and effectively find and use 
information.

Ongoing 
Assessments

Statistics on utilization of resources.  Surveys conducted on user satisfaction.

Constant Unit Data

Yearly Plan Data

Goal Facilitate student success
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Results for Measurable 
Outcome 1

Indicate which parts of the plan (if any) will be carried 
into the next cycle and how the results of this plan 
have changed planning for the next cycle in your unit 
or other college units.

Evaluation comment 
of results by VP

Results for Measurable 
Outcome  2

Results of Measurable 
Outcome  3

The RESULTS SECTION is to be filled out at the end of the planning year.

In your discussion of measurable outcomes for this plan, describe to what extent each anticipated outcome was achieved 
(completely, partly, or not at all).

USE OF RESULTS


