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Fill out the information below and click on Complete Registration at the bottom of the page to register for this event.

Leaders in Libraries: What the Best Do Best!
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Event Type: Professional Skills Training

Date: 11/24/2009

Start Time: 9:00 AM

End Time: 1:00 PM

Description: The “best of the best” in library leadership share their insights and strategies for success in today’s
ever-changing social and economic environment. Developed at the Leadership Institute at Syracuse University, this
workshop explores best practices, provides insights into how leading libraries are adapting to change, and allows
attendees to conduct a self-assessment of their library. Participants can expect to acquire new ideas, fresh thinking,
and new perspectives from some of the best library leaders in North America!

Location: South County Regional Library -Lee County

Registration Ends: 11/23/2009 at 5:00 PM

Other Information:David Bendekovic, VP, an executive leader with over thirty years of leadership and management
experience, David has spent the past four years traveling throughout the United States, Canada, and Australia
meeting, listening to, and working with leaders from many of today’s best-run libraries. Over 4,000 people
representing over 800 libraries have attended his leadership, marketing, and customer service workshops. His
research and work in the area of library leadership began as a Program Director at the Leadership Institute at
Syracuse University and continues today through his work at Polaris Library Systems. He also serves as a
committee member for the Texas Library Association's Leadership Institute, is a visiting instructor at the University
of Texas School of Information Studies and speaks at numerous national and state library conferences throughout
the year. In June of 2009, David served as the developer, presenter, and program director at the inaugural session
of the PalLA Academy for Leadership Studies.

Contact: Lee LeBlanc

Contact Number: 239-745-3722

Presenter: David Bendekovic, VP and CMO, Polaris Library Syst

Link: South County Regional Library -Fort Myers

Status: Openings

Please Note

Attendee must give 24 HOUR cancellation notice to allow other registrants to attend.

Registration
*Attendee First Name: r
*Attendee Last Name: Ii
*Attendee Phone Number: (1239 ) r _l Ext.[
Alternate Phone Number: (r ) l _r Ext.[
*Attendee Email Address: [
Notes: |

* = Required Field
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Excellent! Please check your email.

Peggy Phetterplace is registered for:
Leaders in Libraries: What the Best Do Best!

Date(s):
Tuesday, November 24, 2009

Time:
9:00 AM-1:00 PM

The confirmation number is:
LXOAH.

Change registration:
Unregister for this Event.

See you there!

Southwest Florida Library Network
Florida Gulf Coast University

Library 209 West

10501 FGCU Boulevard South

Fort Myers, FL 33965-6565

Telephone: (239) 745-3720

Fax: (239) 745-3724

Main Line Suncom: 731-3720

Toll-Free: 1-877-SWFLN99 / 1-877-793-5699

Use the HOME button to go back to our home page or use the Event Calendar button to continue viewing events.

11/13/2009 3:24 PM



Peggy Phetterplace

From: SWEFLN [swflnevents@gmail.com]

Sent: Friday, November 13, 2009 3:23 PM

To: Peggy Phetterplace

Subject: Registration Confirmation Notice (Automatic)
Peggy,

You have registered for Leaders in Libraries: What the Best Do Best! on Tuesday, November 24, 2009 at 9:00
AM.

Your event information:
http://host4.evanced.info/swfln/evanced/eventsignup.asp?pointer=&ID=42 &num=0&ad=&view_date=&df=&E
vent Type=&nopw=&pub=1&nopub=&page=&pgdisp=&Lib=& A geGroup=& WindowMode=&noheader=&noa
ttendance=&norefresh=Leaders in Libraries: What the Best Do Best!

The confirmation number is: LXOAH

*To allow those on the waiting list to register, please cancel 24 hours before the event:
http://host4.evanced.info/swfln/evanced/regcancel.asp?cn=LXOAH

*This is critical to maintain minimum numbers for funding. Under 8 registrants may require event cancellation.

Thank you,
Lee LeBlanc

Southwest Florida Library Network
Florida Gulf Coast University

Library 209 West

10501 FGCU Boulevard South

Fort Myers, FL 33965-6565

Telephone: (239) 745-3720

Fax: (239) 745-3724

Main Line Suncom: 731-3720

Toll-Free: 1-877-SWFLN99 / 1-877-793-5699



